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COMPANY’S PRESENTATION

Dear Sirs,
CLEVERMASTER is a company dedicated to Audiovisual Solutions marketing, consulting and integration.

It is composed of highly skilled professionals, with over two decades of professional experience in the
areas of sound and image Systems.

Our main goal is to supply quality products and services at competitive prices, which combined
aim to achieve the best benefit for our Clients.

The main products that we supply are:
®  Projectors
e Videoconference
®  Projection screens
e Audio systems
Monitors and Televisions
e  Control and Systems Integration
® Interactive whiteboards and Touch Monitors
e  Brackets for monitors and projectors

We have a vast portfolio of products, from the most prestigious brands, that allow us to present
"turnkey" solutions, to integrate in:

e  Conference rooms;

. Meeting rooms;

e  Control rooms;

e (Classrooms;

e  Auditoriums;

. Museums;

o Etc.

We also provide several services such as:
. Training;
®  Equipment Renting;
e  Elaboration of projects and specialized technical Consultancy;
®  Provision of technical assistance and maintenance Contracts.

We guarantee the constant training of our professionals with the aim of maintaining high quality
standards, whether in commercial presonalized service, as well as in the precision and quality of the
technical installation.

Our after-sales customer service provides a reliable response to solve any problems
immediately, allowing the relation between the client and CLEVERMASTER to be unwavering.

Quality and excellence are words that define our work philosophy.

In short, we are commited in the differentiation by creating lasting relationships of trust based on the
following pillars: CUSTOMER SATISFACTION, PRODUCT EXCELLENCE, BEST VALUE ON THE MARKET.

Above all we add Benefits to our Clients.

Best regards,
CLEVERMASTER, LDA
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MISSION

Ensure efficient and competitive solutions of audiovisual and multimedia products and services, to
maximize value for customers and build an asset from the economic, social and environmental point of
view of development for the country.

VISION

Be a reference of excellence in audiovisual products and services business.

VALUES

Customer satisfaction

Provide quality products and services earning and maintaining their loyalty.

Focus on Results

Commitment to exceed customer expectations.

Valorisation and motivation of the team

Promoting growth based on performance, training and supporting your success.
Consistent relationship with Suppliers

Develop long-lasting relationships based on mutual interest and best practices.
High standard of Integrity

Respect, transparency and honesty to all interested.

Social responsibility

Honoring our obligations to the community and partners.

Respect for the environment

Protect to ensure quality of future life.
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